
TIOJIIIT}IKA B OEJIACTII KAqECTBA

IIAO <Aeponopr Komqono> ocyrqecrBnrer cBoro AerreJrbHocrb no oKa3aHuro rrgponoproBbD( ycnyr u
pa3Br,rrr{ro Bo3AyruHbrx repeBo3oK B MexAyHapoAHoM asporropry Erarepr.nr6ypr (Konrqono) n coorBercrBr,ru
c HarluoHanbHbrMrd H MexAyHapo.{HbrMr.r rpe6onanurun.

Hame ocHoBHoe HarrpaBJreHue - o6ecneqeHr{e coorBercrByroqero ypoBHr KaqecrBa, 6esonacHocrrz' Lr
peryn-spHocrr{ [oJreroB B coorBercrBr.ru c rpe6oranr4sMr4 HopMarr{BHbx AoKyr!{eHToB, tpe6oeauurvu

norpe6urerefi, napnrepoB r.r nepcoHaJra. A rarxe yKperrneHr,re nr,rAnpyrorqefi nosnl[r,r B KaqecrBe nfrruero
MexryHapoAHoro asponopra Poccufi croft Oeaepaur.rr.r.

Hamn ueHHocrrr:
Krnenrrr - HcroqHux sarrrefi crrJrbr H BAoxHoBeHvfl:

Pa6orHurclr - r,rHTeJrJreKTyanbHoe 6orarcrso n ocHoBa Kop[oparr,rnuofi rymrypu;

Vcryrn - pe3ynbrar cJraxeHHbx Aeficrsnfi KonneKTHBa, HcroqHr.rK pa3Br,rrr,rfl r,r flporlBeraHr{fl;

Ilpn6uru - rrannufi [oKa3areJrb roro Ha cKoJrbKo Mhr ycueuHo yAoBnerBopreM rpe6onaHr.rr Harrrux
norpe6urereft.

Haurn nprrHrlnrrbr:
o flocro.snHoe coBeprrreHcrBoBaHue cr.rcreMhr MeHeA)KMeHTa KaqecrBa B asponopry ErarepuH6ypr

(Konrqoso);

o CreAosarb [epeAoBbrM [paKTr.rKilM r.r rexHoJloruru, QopuupoBarb HoBbre craHAaprhr orpacJrr.r,

coorBercrBoBarb HarluoHanbHbm lr MexryHapoAHbru aBHarI[oHHrru rpe6oraHuqM;
o BucrpalrBarb B3avMoBbrro,{Hoe corpyAHr.rqecrBo MexAy BceMrr 3a}rHTepecoBaHHbrMH cropoHaMlt -

norpe6urertrMvr, fiaprHepaMrr, nepcoHuIJIoM, aKrlr,roHeptMu, o6qecrna B rlenoM;
o KrueuroopeHrupoBaHHocrb, Kynbrypa o6cnyxnnannfl. 14 sa6ora o norpe6urer-rx.

Yly.rmenne cncreMbr MeHeAxMeHTa KaqecrBa B coorBercrBrrfi c rpe6onauuflMu MexAynapoAHbrx
crarrAapron IATA u ISO cepnfi 9000 nonroxer HaM noBbrcrrrb KaqecrBo o6c;ryxnnaHrrfl, a HarrrnM
norpe6nre;rrM Aacr yBeperruocrb, rrro nx rpe6onalalnfl 6ynyr BbrrroJrHeHbr.

Pyronogcrno IIAO <rAeponopr Ko.nrqono>> 6eper na ce6s o6sgareflucrso peaJrn3oBHBarb
Hacroflr[yK) rroJlnrrlrcy n o6nacrrr Karrecrna. O6xryercfl co3AaBarb Bce neo6xoAuubre ycJroBlrfl AJrfl ee
BbrrroJrHeHrrfl tr BbIAeJrflTb neo6xoAuprbre pecypcbr. Pynonogcrno IIAO <rArponopr Ko;rrqono>>
rrpfi3brBaer Bcex pa6ornunoB yBa]fiarb npfiHflTbre qeHnocrrr rl np[Hqrrrrbr.

Ilorurnrca n o6;racrn KaqecrBa flBrsercfl ocHosoft Arq ycraHoBJreHrrfl rle;reft n o6;racru KaqecrBa.
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